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MESSAGE  
FROM THE 
CHAIR

Dr Diane Mara MNZM

This is my last Annual Report as your Chair. I have served on the 
Board now for ten years the last five as Chair. I was nominated and 
supported by the Anglican Parish of All Saints’ Taradale. I have 
some feelings of sadness at standing down from this position, but 
such feelings are far outweighed by the joy, honour and privilege 
of serving Napier Family Centre over the years. I am convinced 
that this organisation will continue to play a vital role in the lives of 
the children and families we serve even though I will not be here 
in person. You have my prayers and best wishes for an amazing 
future.

It is an understatement that 2020 has been a unique year of 
change and challenge for us all in Aotearoa. I endorse Kath’s 
boundless thanks and recognition of all our staff, volunteers and 
supporters. Everyone worked with so much dedication through 
alert levels, restrictions of access, meeting health and safety 
requirements, maintaining links with our clients and families and 
all that was dealt to them. Meanwhile, staff had their own family 
obligations and duties to attend to. You are all heroes. Thank you 
so much.

I reported last year that we had embarked on a journey of 
discussion with DOVE Hawke’s Bay around working more 
collaboratively to deliver wrap around services to families. As Kath 
reports we did not proceed with this process beyond February 
2020. The process of exploration took many hours of meetings 
and planning and I thank Kath and all the Board members for their 
time and commitment. We gained much in terms of looking at our 
own governance and policies and the time to reflect as a Board 
on the future of Napier Family Centre as a viable and sustainable 
organisation. 

With much regret the Board accepted Kath’s resignation as CEO 
earlier this year. I would like to express my deep appreciation 
for Kath remaining as CEO beyond her original time of notice so 
that she could assist us through the first months of COVID-19. 
This continuity of management and leadership was carried out 
initially during her own self-isolation on her return from leave. At 
the same time an Executive Team of the Board was set up: Kerry 
Marshall, Mike Healy and myself. We met with Kath weekly so 
that she was supported and had a governance group around her 
during that important period. The Board also discovered monthly 
Zoom meetings which gave us opportunities to continue our work.

Prior to COVID-19 we embarked upon a recruitment process for the 
appointment of Kath’s replacement. The Executive Team began 
with RED Recruitment Agency but that had to be suspended for 
a few weeks during lock down. When we were able we continued 
our search. We were indeed very fortunate that having short-listed 
and interviewed we were able to appoint Kerry Henderson as our 
new CEO with just over one week’s transition between Kath’s 
departure and Kerry’s commencement and pōwhiri on Monday 
27th July. Haere mai ki a koe, Kerry!

In terms of Board membership this year we welcomed Rev Erice 
Fairbrother as the Anglican Cathedral representative replacing 
the Very Rev Dr Ian Render. Thanks Ian for your contribution 
we wish you well. Rev Tony Franklin-Ross from Trinity Methodist 
resigned as he was appointed to a national position in the 
Methodist Church and Caroline Hickman remained as their sole 
representative. Kerry Marshall who has been the representative 
from St Paul’s Presbyterian Church has very recently accepted 
the role of Board Administrator. There will be new Board members 
appointed in the coming year who will build on our achievements 
I am sure. I want to thank all the past and current members of the 
Napier Family Centre Board I have had the pleasure to work with. 
The Finance Subcommittee members have been very careful 
monitors on our behalf. I thank them for their commitment and 
contributions throughout this highly unusual year. 

Before closing I must mention the Napier Family Centre Financial 
Trust and all they do in the background to support Napier Family 
Centre. As a result of their prudent investment management we 
have been able to meet unexpected challenges and carried out 
important tasks that could not easily be sourced from anywhere 
else. Thank you so much. 

Many, many hours were spent this year as we navigated our way 
together as a Board and as an organisation. Although there are 
many challenges ahead, Napier Family Centre is in very strong 
heart. I am confident that Kerry Henderson will provide the energy 
and necessary leadership skills to take Napier Family Centre 
forward in the coming months and years. 

Thank you for the countless examples of Christian service I have 
witnessed over the time that I have served on the Board. I will 
always feel blessed to have been a part of the history of this 
wonderful education and social services organisation.

Ngā mihi aroha ki a koutou katoa.

KIA ORA KOUTOU KATOA! IA 
ORANA! TALOFA! KIA ORANA! 
GREETINGS TO YOU ALL!

CHIEF  
EXECUTIVE  
OFFICER

Kathryn Curran

This Annual Report is my seventh and is also my final report as 
I leave the role of Chief Executive in the capable hands of Kerry 
Henderson who takes up the mantle in July 2020.

We completed our financial year $7,700 in deficit being an 
extraordinary year for challenges and without comparison to any 
previous years. The global pandemic and resulting national state 
of emergency to combat COVID-19 will forever differentiate 2020. 

Napier Family Centre’s workforce managed the crisis with 
phenomenal team spirit and strength, I am grateful for their 
tenacity and sense of purpose. 

From 26th March 2020, at alert level four, we worked remotely 
and kept in contact with our clients and families electronically. 
The significant investment of $66,000 + GST in upgrading IT was 
not only necessary but the timing in February was also extremely 
fortuitous as when we had to move to level 4, we were systems 
ready.

I have appreciated the support of my executive management 
team through these challenges. We said farewell to Andrea 
Driver who took a position with the Ministry of Education and were 
pleased to have welcomed Anne-Marie Jordaan as Manager of 
Bright Futures. I encourage you to read through all the services’ 
reports as Napier Family Centre’s reach to 1618 people and their 
families carry the stories of courage, strength and determination 
of our whānau and community to create a positive difference in 
their lives and for their children’s future. 

Our commitment to meeting the needs of our community is 
underpinned by a compassionate response and is only possible 
because of the generosity of our community – our volunteers 
who give their time, talent and energy; the donations of practical 
goods; grants and individual gifting that ensures community 
programmes can be resourced with confidence. We have all 
witnessed an incredible sense of collaboration and sharing of 
resources and kindness that will build our resilience as we know 
we have a way to go with this pandemic.

I wish to acknowledge the interest and engagement, wisdom and 
time, given by the Napier Family Centre Board and especially Dr 
Diane Mara as Chair, over my years as CEO but especially this 
past year, as we explored the possibility of a joint collaboration with 
DOVE. I also thank the staff for their participation and engagement 

IN THIS PAST YEAR THE TEAM HAVE  
SHOWN WHAT IT MEANS TO FACE  
CHALLENGES WITH GRIT AND GRACE.

I am excited to have joined Napier Family Centre in late 
July 2020. I would like to give a special mihi to Kath for her 
drive, passion and commitment to the Napier Family Centre 
kaupapa over her time with us as the Chief Executive Officer. 
I would also like to thank the Board, and in particular Dr 
Diane Mara, as Chair of the Board for the last five years. 
Your dedication, awhi and aroha for our mahi and our people 
has been appreciated. We’re lucky to have dedicated staff, 
contractors and volunteers who without their commitment 
to our mission and values would not enable us to live into 
our relationship-based approach to the work that we do. We 
appreciate the support of all of those that assist us – ngā mihi 
nui to you all.

I look forward to carrying on our large and diverse range of 
services and holding people at the heart of all that we do. 
As we enter into the next year I think it’s important that we 
remember:

Me mahi tahi tātou mo te oranga o te katoa – we should all 
work together for the wellbeing of everyone. 

Kerry Henderson

in the exploratory workshops and discussions. While the project 
did not proceed this exercise is evidence that our organisation 
is open to exploring ways to work with other organisations to the 
benefit of giving whānau the best possible experience of social 
services. We are so grateful for the ongoing support of our fellow 
agencies in Hawke’s Bay and Central Hawke’s Bay that work 
together with tenacity for our children and whānau. 

Finally, I give thanks to the entire Napier Family Centre team 
whose daily work inspires the values of our organisation – 
innovation, teamwork, integrity, compassion – and achieving so 
many positive outcomes for our whānau and children. I take my 
leave filled with so many blessings from having been able to take 
this journey with Napier Family Centre.
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FINANCIAL  
CAPABILITY  
SERVICES

Debbie Mackintosh - Manager

FINANCE  
AND  
ADMINISTRATION
Wendy Tavendale

FINANCE &  
ADMINISTRATION

Susan Green - Manager

Our Financial Capability Service has seen high demand as the 
effects of COVID-19 restrictions and resulting job losses are 
impacting the lives of many in our community. In the year to June 
2020 we were contracted to deliver 1164 client sessions. Even 
with lockdown restricting service delivery for April and May we 
have delivered 1290 appointments. There were 927 new clients 
referred over the past 12 months with 520 commencing service. 
The total number of serviced clients for the year was 718. 
We know from our data there were 531 children in the homes of 
our clients under significant financial distress. 
Two of the main drivers that lead our clients to seeking help are 
debt burden and/or desperation for food. When times are tough it 
is often money for food that is diverted to pay bills. We requested 
296 food parcels this past 12 months showing the level of poverty 
in our community continues to be high and we are concerned the 
impact of the pandemic means further hardship for those and new 
clients. 
For this financial year we report a total debt load of $12m 
including $4m in mortgages. Outside of mortgages, the biggest 
portion of debt for our clients is government department loans. 
Whilst these financial hardship loans can provide relief in the short 
term they do have to be paid back and it is concerning how much 
people can access without any collaboration with a financial 
mentor. When required to make hefty repayments to WINZ they 
are simply unaffordable and result in taking food/other essentials 
away from families. 
Second to that debt is finance loans from third tier lenders who 
make easy promises but result in harsh and unfair interest and 
penalties. They are predatory in nature and a real concern; we 
feel many of these lenders are not acting within the responsible 
lending legislation and where appropriate we escalate cases to 
the Commerce Commission. 
For 74 clients this year, an insolvency option was the only way 
forward. Thankfully, of these, only 14 were debtors petitions 
(bankruptcy) which resulted in $1.296m being written off for those 
14 cases. Averaged out that is a huge debt relief of $92,571 
per person. We are pleased to have been able to support the 
remaining 60 cases with 40 ‘debt repayment orders’ (DROs 
– previously summary instalment orders) and 20 ‘no asset 
procedures’ (NAPs); whilst not ideal for a person’s financial future, 

IN THE YEAR TO JUNE 2020 WE WERE 
CONTRACTED TO DELIVER 1164 CLIENT SESSIONS.

these options do offer a kinder solution than debtors petitions. Our 
Financial Coaches will always advise to seek an insolvency option 
as a last resort. 
We delivered seven community education programmes at 
Springhill Addiction Centre and Hawke’s Bay Regional Prison 
to 45 participants. These education programmes encourage 
participants to learn from others, talk about and de-stigmatise 
financial hardship and gain control over their financial lives to 
make longer-term behaviour changes.
There have been some slight increases in the benefit system 
which offers a marginal improvement to a household’s situation. 
The winter energy payment doubled to $40.91 per week for a 
single person and $63.64 for a couple/family, however we are 
seeing clients struggle in the summer months as that money has 
become relied on to pay for debts or food. There have been slight 
increases in the job seeker support however when rents are at 
such high rates these benefit increases are not enough to make 
meaningful improvement. The single person over 25 remains the 
most disadvantaged group. 
The Financial Capability Service continues to work alongside our 
other Napier Family Centre services to achieve the best possible 
outcomes for our clients. We are also grateful to People’s Advocacy 
Society, Hawke’s Bay Community Law, Napier Foodbank Trust, 
Greenmeadows New World (for donations of bread), Salvation 
Army, Christian Lovelink, Nourished for Nil and our Charity Shop 
for their support of our clients this past year. 
Currently the waitlist of around two weeks is concerning and 
represents the harsh times for many new people that previously 
could of ‘gotten by’. However, we are an innovative and passionate 
service and we will find ways to meet the needs of our community. 
I am grateful for my stable and dedicated team that work hard 
every day to make a difference in our client’s lives. 

531CHILDREN IN THE 
HOMES OF OUR CLIENTS 
UNDER SIGNIFICANT 
FINANCIAL DISTRESS

More affectionally known through the organisation as the A-team; 
Hellene, Jenny, Emma, Lorraine and Kerri have shown remarkable 
capacity, agility, integrity, innovation and compassion this past 
year towards both clients and our own Napier Family Centre 
Whānau. 
In the last half of 2019, we fought the challenges of overdemand 
in our services, resulting in having to defer or refer client enquiries 
to other organisations. If you have ever been at the end of a 
phone when you are unable to deliver what a client needs, it can 
be a hard situation to be in. However, my team managed this with 
professionalism and kindness. Then came COVID-19. 
The announcement of the impending lockdown saw the A team 
spring into overdrive, setting up to work from home. We deployed 
Microsoft teams and Zoom and spent the next six weeks in 
“Lockdown life” to keep the administration of Napier Family 
Centre working effectively. However, I am sure they now cringe 
when I mention a Zoom meeting. 
When we were finally allowed back to the office, the team took the 
new COVID-19 protocols in their stride. We had fun going through 
our COVID-19 health and safety induction and getting the office 
ready for social distancing. It was nice to be able to reconnect 
with each other in person. 
I am incredibly proud to have a team of such high calibre. Re-
welcoming clients back into the centre and providing support for 
our departments, in a COVID-19 situation is no easy task. Anxiety 
levels were high among clients and staff and we led the way in 
providing a feeling of safety to return to some degree of ‘normal’. 

I.T
In February 2019, we planned to shift our IT infrastructure to a 
cloud-based system. This had always been the long-term goal, 
but with the loss of support for Windows 7, in January 2020, 
forcing our hand to make the move quickly. Partnering with Glenn 
Cook Technologies we launched a meaningful upgrade which 
allowed staff to have easy remote access. Little did we know this 
would pave the way for a successful transition into Lockdown in 
March 2020. 

With the support from Pub Charities we started the first roll out of 
Laptops, to our Family Services team in June 2019. We received 
further support from North and South Trust and by January 2020, 
I had enough boxes of IT equipment to build a fort!
New laptops for every mobile staff member and replacing fixed 
desktops with smaller machines meant we could be truly mobile 
and efficient within our community. But with new technology 
comes new software and a new way of working. 
My sincere thanks to every Napier Family Centre staff member 
who was patient and kind as we worked our way through. The 
entire IT of Napier Family Centre is operationally managed by 
myself with the assistance of Hellene. We did not realise at the 
time we transitioned; all our hard work was going to be really 
tested come March. If COVID-19 had hit New Zealand only three 
months earlier, Napier Family Centre’s work would have come to 
a standstill. 
Thank you to the Board to allow this upgrade to happen. The 
stunning work that was able to be completed, the connections 
with each other and clients that remained strong, and the ability to 
plan for reintegration back to site, would not have been possible 
without this upgrade.

Finance
For the year end June 2020 Napier Family Centre’s turnover of 
$3.744m resulted in a deficit of $7,687. A result of a one-off event 
of reinstatement of the Sunny Days playground in July 2019. We 
are thankful for being able to access the first Government wage 
subsidy. Our total expenses were down on last year; but relative 
to income and I would like to thank the executive team for their 
ability to manage such tight restraints in their budgets.
As the hub of Napier Family Centre, we are fortunate to see every 
day the generosity of our community. From donations of time, to 
knitted clothing that keeps babies warm, to monetary donations 
that enable us to help that one extra individual where the funding 
did not quite stretch. I thank everyone for your support of this 
special place.

I AM INCREDIBLY PROUD TO  
HAVE A TEAM OF SUCH HIGH CALIBRE.
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Sessions have been conducted through various media alongside 
groupwork when meetings were practical. Our practitioners have 
continued to support each other and kept up with professional 
development, our partnership process with Pakeha, Tauiwi and 
Tangata Whenua, along with areas of professional interest and 
expertise unique to each professional. 

One of the major client benefits is that Napier Family Centre 
services work together to provide the best wrap around care for 
client families. This is promoted expertly in the media, with positive 
feedback received consistently about our website and Facebook 
pages. In addition to collaboration regularly undertaken, this year 
counsellors have co-facilitated groups with the Family Services 
Social Workers, provided Child Therapy education with Sunny 
Days, shared professional development and cultural competence 
opportunities with Bright Futures staff, Family Services Social 
Workers and Financial Capability mentors. Direct and indirect 
referrals between services are very appropriate to strengthen and 
build resilience with clients. 

The Reception and Administration specialists are very much 
appreciated for the welcome they give to clients and the expertise 
to discern which priority and service is appropriate to meet the 
need as described. 

We rely on our Charity Shop and Napier Family Centre allocation 
of subsidy funding along with contracts with Health Hawke’s Bay, 
ACC and Organisational Counselling programmes. Philanthropic 
funding allows us to continue year to year running our Post-Natal 
Adjustment Programme and supports the contributory funding 
we receive from Ministry of Social Development. Clients who are 
able to fund their own counselling are a significant portion of our 
families. This enables equitable distribution of funding to support 
those client families who otherwise would not be able to afford 
counselling and psychological services.

The culmination of the efforts of the following people and many 
who are not specifically named, is the reason that clients tell us 
we are a safe place to ask for help. 

THANK YOU TO 
ACCORD THERAPISTS: Linda Elliot-Ghadami, Patricia 
Schimanski Clark, Cherilea Stalker, Mandy Pentecost, Sara Eaton, 
Tim Giles, Verona Nicholson, Joe Stone, Kurt Fenton, Paula 
O’Boyle, Louise Cullen, Jim Depree, Fran Lowe and Sheryl Smith.

ALONG WITH: Puti Lancaster, Liz Ross Smith, Lindsay Macintosh, 
Catherine Wathey, Colleen Edwards, Heather Osborne, our 
Supervisors, NFC Managers and Teams, Su Stewart, Kath Curran 
and Members of the Board.

ACCORD  
PSYCHOLOGICAL  
& COUNSELLING  
SERVICE

Demand for counselling and psychology that is tailored to 
suit individual adults, young people and children or people in 
relationships has been increasing year upon year. In the twelve 
months ending in June 2020, we have seen an unprecedented 
level of interest and engagement in counselling services for 
people wanting to create positive change and improve their 
quality of life.  

Change and the ensuing uncertainty that comes from dealing 
with new situations and pressures is always complicated by 
background stress and trauma in families. Alcohol and drug 
abuse are still rife and causing major problems in families 
alongside behavioural addictions such as gambling, which 
devastate our already deprived communities. People intend 
to use some of these devices for short term escape from daily 
struggles believing them to be harmless fun. However, the almost 
instant addictiveness of methamphetamine and the design 
of pokie machines creates unexpected and high immediate 
personal and family cost in mood changes, secrecy and breaches 
of trust, violence and desperation. Recovery from addictions 
and patterns of abusive and violent behaviour is prioritised to 
begin the process to create lasting change. Clients are set up to 
succeed through consultation, counselling and specific therapies 
including for those in relationships. 

In the last third of the year presenting issues were complicated due 
to the unusual circumstances brought about by the international 
pandemic COVID-19. Anxieties were calmed in households 
where families were able to be together and relax, taking time 
out from busy and demanding lives. For some, distress and 
pressure increased to intolerable levels requiring intervention 
by Police, Civil Defence and other Social Services. There were 
another set of issues faced particularly by our younger people 
when venturing back into a world which they found stressful and 
difficult to navigate prior to lockdown. This prospect engendered 
heightened fears once Level 2 was announced in May. 

Accord clients are a sample of every layer in Hawke’s Bay 
communities. There were frontline and shift workers, those working 
from home, parents providing schooling for children at home and 
those not able to continue with their regular work or daily routines. 
People looking for work were also in limbo during this phase of the 
year. Our Counsellors and Psychologists worked through Level 
3 and Level 4 contacting clients by phone and Zoom to provide 
continuity of process and support with strategies for the changing 
circumstances. 

Once we moved to Level 2, the influx of enquiries was immediate 
and overwhelming. At the same time the capacity of Accord had 
decreased due to the changing needs of our employees and 
contractors. As with many others, lockdown created a pause for 
review. Changed priorities, plans for achieving personal goals 
and focus on quality time with our own families, created a healthy 
focus for returning to the centre. The high number of referred 
clients already on hold for services and those on waitlists for our 
groups, were then amplified by the new enquiries for relationship 
and individual sessions. It became necessary to call a halt to new 
enquiries for six weeks. 

It is worth noting that there are high numbers of potential clients in 
Hawke’s Bay and throughout the country waiting for counselling. 
Resources to provide these services have remained at similar 
levels for now and funding from our contracts is being well used 
to match with client need. There are more children being cared 
for by extended family members, making the adjustment to new 
circumstances or locations and carers of these children also 
require support in their new or reinvented roles. 

The willingness of our professionals to be present for others through 
their own uncertain times and rise to the challenges involved in 
ethical use of technology for work with clients has been very much 
appreciated by our other Napier Family Centre services and in the 
behind the scenes work of Accord. I cannot speak highly enough 
of those who made up the 2019-20 team. Working on site in Napier 
and Otane and in practices across Napier and Hastings, they have 
helped people to: manage anxiety, depression and grief, heal 
from trauma and abuse, recover from mental ill health and adapt 
through life changes and transitions in these extraordinary times. 

THERE ARE HIGH NUMBERS OF PEOPLE THROUGHOUT  
THE COUNTRY WAITING FOR COUNSELLING

23% OF OUR CLIENTS  
ARE CHILDREN & 
YOUNG PEOPLE

38% OF OUR  
CLIENTS ARE  
MEN & BOYS

21%
62% OF OUR CLIENTS 

ARE WOMEN & GIRLS 
SEEKING HEALING

OF OUR  
CLIENTS  
ARE MAORI 

Sheryl Smith - Manager
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45% WINZ 

INCOME - NAPIER

14% WAGES  
+ IRD

41% FULL TIME EMPLOYMENT

84% WINZ 16% FULL TIME 
EMPLOYMENT

INCOME - CHB

56% SINGLE 
PARENTS 

FAMILY STATUS - NAPIER

41% TWO  
PARENTS

3% STEP FAMILY 

85% SINGLE 
PARENTS 

FAMILY STATUS - CHB

15% TWO  
PARENTS

FAMILY SOCIAL 
WORK SUPPORT

Limor Strong - Manager

Family Social work support services consists of two full time and 
four part time social workers. Our team works to enhance the 
wellbeing of families and their children. We support and advocate 
for our families with Government agencies including Oranga 
Tamariki, Health, Education, Housing and WINZ. 

In 2019-20 we had 174 family support referrals in Napier and 
72 in Central Hawke’s Bay. We worked with 97 families. Most of 
our clients this year presented with a complex range of needs 
including mental health, addictions, housing and accommodation, 
and parenting issues.

While 2019 was a challenging year for our clients, the impact of 
COVID-19 in 2020 on the community was huge. Fear and anxieties 
increased and disruption to regular family routines meant many 
families struggled to cope with children’s behaviour issues. 
COVID-19 also had some positive impacts, as families spent 
more time with their children at home. In some cases, parents 
reported that their children’s challenging behaviour had reduced 
due to the attention they received from their parents during the 
lockdown. 

Unfortunately, during lockdown there was an increase in domestic 
violence, family break ups and stress. The need for food parcels 
was higher than ever before. Our social workers were able to 
support these families via phone calls and zoom meetings and 
organise food parcels thanks to the Civil Defence, Nourished for 
Nil and the Salvation Army services. 

Our team worked from home and met weekly via zoom meetings 
to discuss our clients’ situations as well as support each other. 
The COVID-19 experience certainly tested our professional and 
personal boundaries and it was very nice to get back to routines. 

In 2019-20 we facilitated five Strengthening Family Meetings. 
Strengthening Family meetings are a structured, early intervention 
process that enable government and community-based services 
to work together with families who need support from more than 
one agency. 

We attend regularly the B4 school triage meetings with the co-
ordinator of the B4 School check programme (four year olds), 
Ministry of Education, Child Development unit and Family Works. 
Together we assess cases that are brought to the meeting and 
decide which services would be best for the family. 

I would like to thank my team, including volunteer Benita Bullivant, 
for their dedication and hard work this past year.

PLEROMA SOCIAL SERVICES  
- CENTRAL HAWKE'S BAY  
C ol leen Edwards - Kia ora koutou whānau,

The complexities of whānau need, heightened by COVID-19, has 
escalated the need for social work and counselling in Central 
Hawke’s Bay. During lock down, contact was made with clients 
and the need for parenting strategies were high. 

In Central Hawke's Bay (CHB) we are involved in the fortnightly 
Family Violence Committee for the police pols 4000 pertaining 
to family violence and relationship problems. Common themes 
stemming from drugs, alcohol and custody issues. During lock 
down, referrals were the highest we have ever received. Strategies 
for relationship issues were sent frequently. I made contact with 
the head of family harm where situations were escalated. Police 
would then make house calls or do a drive-by. This was motivated 
also by a consistent flow of referrals and then none for 3 to 4 days 
which was a big concern.

My work with WINZ became more prominent during lock down to 
ensure that my client’s needs were met and that they are advised 
and supported through the process.

Housing became more of a need especially due to family harm. 
These clients were moved into emergency housing immediately. 
This process was easier than usual which was a good outcome 
for our clients. 

Central Connect helped ease the demands for food parcels and 
they are still distributing at a steady rate thanks to the removal of 
criteria since COVID-19 lockdown.

Our Cool Kids an anger management programme for tamariki 
6-13 years is still in demand especially with our tamati tane, I am 
currently working with five tamariki.

I have attended two trainings this year, one at the District Health 
Board for Foetal Syndrome Disorder. The other was held at 
Pukemokimoki Marae Ahuriri for Ngatahi Whānau Trauma effects. 
Attending these trainings helps me to keep up with the needs of 
the clients and the latest techniques. 

Benita Bullivant, our volunteer worker, and I attended the Central 
Hawke’s Bay Multi Agency Centre opening at the Waipukurau 
Police Station. This is the first multi-agency to be established in 
New Zealand. The agencies involved are New Zealand Police, 
Ministry of Social Development and Department of Corrections 
Probation.

58% NZ 
EUROPEAN

CLIENT ETHNICITY - NAPIER

34% MAORI
6% increase from 
last year

3% PACFIC 
ISLAND 3% OTHER

42% NZ 
EUROPEAN 58% MAORI

CLIENT ETHNICITY - PLEROMA

65% NZ 
EUROPEAN

CLIENT ETHNICITY - NAPIER

24% 
4% PACIFIC 

ISLAND 7% OTHER

30% NZ 
EUROPEAN 70% 

CLIENT ETHNICITY - CHB

MAORI

MAORI

Social Services have left the building of Pleroma in Otane and we 
are now located at Bright Futures in Waipukurau. Moving to the 
new premises has been very busy and I thank Benita Bullivant for 
making that transition smoother. The welcoming from the ataahua 
wahine at Bright Futures has been heart felt.

I give thanks and aroha to my work colleagues at Napier Family 
Centre. They help support, guide and advise me. They travel to 
Central Hawke’s Bay and deliver the Life in the Tough Lane to our 
tamariki and facilitate Strengthening Whānau Hui.

I will continue to strive for our whānau in transparency, information, 
respectfulness and caring empathy.

No reira, tēnā koutou, tēnā koutou, tēnā tatau katoa.

53% 
SELF REFERRALS 

AND/OR NFC 
INTERNAL 

REFERRALS

REFERRAL SOURCES - NAPIER

29% 
HEALTH 
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7% 
OTHER 

COMMUNITY 
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2% 
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SCHOOLS

4% 
ORANGA 
TAMARIKI 

0% 
CORRECTION 

SERVICES

10% 
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REFERRAL SOURCES - CHB

5% 
HEALTH 
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7% 
OTHER 

COMMUNITY 
AGENCIES 

5% 
EDUCATION/

SCHOOLS

7% 
ORANGA 
TAMARIKI 

66% 
CORRECTION 

SERVICES

CLIENTS WHO EXPERIENCED DOMESTIC VIOLENCE

46% NAPIER FAMILY CENTRE 69% CHB
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During the 2019/2020 financial year we 
delivered 11 Educational programmes to 
adults and young people in Hawke’s Bay, 
including Central Hawke’s Bay. This is 3  
less than usual due to COVID-19.
This year our programmes were completed by 81 adults and 77 
children and young people. 

It is great to see the continued engagement by men, women, 
step-parents, couples attending together, grandparents and 
extended whānau on our programmes. 

Due to COVID-19 the Positive Parenting, Incredible Years Parent 
and Incredible Years Autism and Language Delay courses 
were all cancelled part way through. This had a devastating 
effect on our parents who were keen to learn and complete the 
programmes they had enrolled in. Facilitators of the courses 
which had been cancelled kept in regular contact with parents. 
One parent commented ‘’I so appreciate your call, you’re the 
only person whose been calling me. Thanks so much!’

Strengthening Your Stepfamily and Women’s Wellbeing were 
both postponed due to COVID-19 and not delivered in this 
financial year. 

POSITIVE PARENTING (for parents of 0-12-year olds) is a 
popular 6 week course which was offered twice in the last 12 
months. 23 parents or grandparents completed these courses. 

FEEDBACK: 

‘It helped me to understand my child’s development stages, be 
aware of better strategies to deal with him when I’m angry’.

‘Our household has changed drastically. We’ve implemented lots 
of course solutions. Very awesome!’.

‘There have been incredible changes to our daughter’s behaviour 
because of the content of this course. Thanks, its brilliant.’

PARENTING TEENS was offered as an evening programme 
with 15 parents completing. The course provides a safe 
environment to explore the, at times overwhelming, struggles 
many parents are facing. Course content has some room to be 
adapted to meet parent’s needs. Issues which were brought 
by the parents to this programme included schooling issues 
(attendance), sexual activity and teen pregnancy, sibling rivalry, 
teen violence, oppositional behaviour, lying, discipline and 
setting boundaries. Topics discussed and found particularly 
interesting to the parents also included insights into the teenage 

FAMILY  
EDUCATION

Heather Osborne - C o-ordinator

brain and the impact this has on behaviour, risk taking and 
emotional regulation. Differing styles of communication and ways 
to increase communication was also beneficial. 

FEEDBACK:

‘It’s given me more understanding of teenagers and what  
they are going through.’

INCREDIBLE YEARS ®

Napier Family Centre was again contracted by Ministry of 
Education to deliver 2 sole-agency programmes over the year. 
This is a 14-week programme which is aimed at parents of 
children in the 3-8 years age group. Meeting the needs of the 
parents so that there are ‘no barriers to attendance’ is key for 
the successful delivery of Incredible Years. This can include 
some financial support towards babysitting and transport 
costs. In 2019 one course was completed with 17 parents and 
grandparents attending. The other Incredible Years course 
commenced in term one 2020 and was cancelled after 5 weeks 
due to COVID-19. Facilitators kept in regular contact with 
parents during lockdown. 13 parents returned to commence  
the next Incredible Years programme offered in July 2020. 

FEEDBACK: 

‘My boys are so much easier since I started playing with them 
every day.’

‘I had so much fun, thank you, you’ve made parenting fun  
and I’m hopeful towards my parenting now.’

INCREDIBLE YEARS AUTISM AND  
LANGUAGE DELAY PROGRAMME® 

A course for parents of children aged 2-5 years who are on the 
Autism Spectrum. Unfortunately, the 13 parents and step-
parents who enrolled to attend this course only managed 
two sessions before COVID-19 meant we had to cancel the 
course. Four parents have returned and are currently attending 
the current Incredible Years Autism and Language Delay 
programme. 

FEEDBACK: 

Parents commented on ‘lightbulb’ moments during these two 
sessions and some parents were aware of changes in their 
children’s behaviours as they were now spending lots of 1-1  
time with them. 

EMERGE

We are thankful for funding from Napier City Council for  
our Emerge Programme. Emerge is a course for youth  
aged between 10 and 12 years to support them with issues  
such as managing strong feelings including anger and  
anxiety, and strategies for dealing with bullying, building  
healthy relationships and increasing resilience and social skills.  
Emerge is normally offered twice a year but due to COVID-19  
we were only able to offer this course in term 3 2019.

Eight young people completed Emerge. 

‘It helped my daughter gain more confidence and  
express her emotions positively’.

LIFE IN THE TOUGH LANE was delivered to 2 classrooms  
with a total of 52 children at Waipukurau School in Central 
Hawke’s Bay. This is a course for intermediate aged children 
(10, 11, 12 years) which focuses on thriving through tough  
times and building resilience and positive attitudes for  
success. Positive feedback was received from both schools, 
parents and children. 

FEEDBACK: 

‘I have noticed a few changes in students’ attitudes and 
behaviour as a result of Life in the Tough Lane’.

‘The programme has changed the way I think and feel,  
because I don’t feel like I’m by myself as much’.

JUST 4 KIDS 

Offered twice in term 3. 17 children aged 7-10 years  
completed these courses which were run concurrently.  
Just 4 Kids explores issues relevant to 7-10 years olds  
in a fun, safe environment. The programme covers issues  
such as bullying, self-esteem and social skills using  
co-operative games, discussion and art to enable learning  
and increase self-awareness.

FEEDBACK FROM PARENTS: 

‘I have seen a difference in (my child’s) attitude over the past  
few weeks of attending this course. He is sad to know that this  
is the last week because he has had so much fun. I look  
forward to seeing some more changes as the weeks go by.’

‘I feel (my child) has a greater awareness of herself and  
others. She is more confident in expressing her emotions  
and her likes and dislikes.’

FACILITATED BY LINDSEY MACINTOSH AND JILL MCGILL

Despite the unexpected events this year, 2020 been another 
successful and enjoyable year for our coffee group. 

Coffee group has continued to act as a gateway for the ladies to 
be able to access additional support though Napier Family Centre 
as needed.

Lindsey Macintosh has remained as the usual coffee group 
facilitator. We also had volunteer Benita Bullivant become a 
regular attendee. Benita has a wealth of community and spiritual 
knowledge to offer our group.

Budgeting Advisor Barbara has continued to attend this year. The 
ladies are grateful for her skills and knowledge and have looked 
to her for advice around debt management, loans, benefits, 
mortgages and more.

Our group has remained with six regular participants and up 
to four others who pop in when they can. The ethnicity of our 
group has included a beautiful and varied mix of Māori, Māori/
European, South African, European and NZ European.

As a way of staying in touch over lockdown, a private Facebook 
group was formed. The ladies enjoyed talking to each other, 
shared their lockdown experiences and generally supported 
each other through this time. They also knew they could contact 
Lindsey if needed.

Our group discussions have been wide and varied. There has 
however remained some core themes and areas of concern for 
the ladies. These included:
•  Parent and child health
•  Changing parent/child relationship/family dynamics
•  Family nutrition and mealtime struggles,  

cooking on a budget
•  Children, technology, internet safety and bullying
•  Benefit issues and dealing with WINZ/IRD
•  Dealing with landlord problems and Kainga Ora
•  Relationship issues, breakups and custody issues
•  Budgeting and financial struggles
•  General parenting issues (teenagers and young children)
•  Building confidence, self-esteem, and personal boundaries
We look forward to another successful year ahead for coffee 
group and hope we continue to provide a safe welcoming space 
for regular and new faces.

Sunny Days  
C offee Group
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MARKETING &  
COMMUNICATIONS

Suzanne Stewart - Manager

Donations, grants and gifts are often the difference between 
whether or not we are able to say, ‘yes, we can help.’ They bridge 
the ever-widening gap between any government contracts and 
fees we receive and the actual needs of our community. 

The $243k received this year from parishes, individuals, the 
Family Tree members, events, trusts and grant-makers was an 
outstanding contribution towards supporting our programmes. We 
give special thanks to those who have supported our fundraising 
efforts.

Our second Spring into Style fashion event held in September 
2019 was a huge success raising around $9000. Tickets and VIP 
tickets sold out quickly and the support received from local and 
national businesses was exceptional. 

Unfortunately Change Wars, our annual appeal, usually held in 
May had to be cancelled this year due to COVID-19. However 
we did manage to successfully run a give-a-little campaign over 
lockdown raising $5000 in the these challenging times. 

FUNDING AND FUNDRAISING

POSITIVE FEEDBACK

Check out our new  

& improved logo!

Despite the impact of COVID-19 on planned activity the highlight 
of the year had to be the launch of a new and exciting brand 
for Bright Futures. The culmination of two years’ of work in 
research, developing the offer to market, our unique selling 
proposition and a new look and feel that tells the story of our 
single minded vision to provide professional, quality education 
and care that builds children’s self-esteem and identity so they 
have confidence to grow into being kind, caring and contributing 

MARKETING HIGHLIGHT

members of our community. It is our responsibility today more 
than ever to encourage children to be kind. To stand tall and 
care about themselves, their environments and others. We work 
with the concept that kindness spreads from our board, staff and 
Educarers, to the children, their families, community and beyond! 
It is wonderful to hear the comments and compliments about the 
updated brand and the cut through it is having in a very crowded 
market place. 
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It would be very easy to allow the negativity surrounding the 
COVID-19 crisis to overshadow the positivity, enthusiasm and joy 
that shines through each day in our shop environment.

I am very proud of our efforts in achieving retail sales of $144,580 
- an increase of $10,000 on year one and despite being closed 
for several weeks over Level 3 and 4 we were only $3,000 short of 
achieving our year’s forecasted target. 

Our team numbers fluctuate between 30 and 40 – we have 
been blessed to have had some amazing volunteers share their 
time and skills with us - some of these positions have been very 
temporary, a stepping stone between jobs, or a chance to build 
some confidence and skills before beginning a new journey, with 
five of our ladies all starting or graduating EIT. It is pleasing to see 
that as one journey with us ends, a new volunteer appears and 
their journey begins.

CHARITY  
SHOP

Carolyn Pugh - Manager

We have built a strong relationship with EIT and this is something 
I hope to continue to grow.

In December we farewelled Tania Wright as Assistant Manager 
and welcomed Fiona Van den Ende. Fiona had been volunteering 
with us after finishing her role at Art Deco Trust in their retail store. 
Fiona has creative expertise and a lot of experience in working 
with and managing volunteers, she is a wonderful asset to us.

Ka mutu tetahi haerenga, ka tīmata tētahi atu.

Our second Spring Style Fashion Fundraiser held last September 
was spectacular. A special thank you to Su Stewart for her many 
hours of additional support and creative work in helping to make 
this such a successful event.

3614 
Volunteer hours  

this year!

WHILST THIS YEAR HAS PRESENTED MANY  
CHALLENGING TIMES, THE RESILIENCE OF OUR  
SHOP STAFF AND VOLUNTEERS IS INCREDIBLE.

We were fortunate to have had financial support from Harcourts 
Taradale and sponsorship from Simply Indulgent, Trelise Cooper 
and Augustine in Auckland.

Miss Aotearoa NZ and Team Napier Ambassador - Harlem Cruz 
Ihaia was our guest model and designs from WOW finalist Laurel 
Judd were on display as well as a dedicated section for EIT 
students. 

Sadly, we had to cancel our major fundraisers for the year - Spring 
into Style 2020 and our planned Autumn Designer Pop Up Shop 
which was due to be held in April. 

I enjoy the challenge of thinking up new ways to increase 
awareness of our shop brand and the mahi of Napier Family 
Centre.

Innovation was certainly required during our level 3 shut down 
when we needed to tautoko our community more than ever 
before. We offered $10 Winter Warmer packs for tamariki and 
were thrilled to be inundated with orders. Each pack consisted of 
a singlet/thermal, pjs, trackpants, long sleeved top and sweater/
jersey and socks/hat. 

Customers were grateful to be able to purchase warm winter 
clothing essentials at an affordable price and our online payment 
and contactless click and collect system worked really well. 

There were many benefits to this, we were able to support our 
community and to have a presence when many other charity 
stores could not and we continued to maintain an income stream. 
We received many messages of thanks and appreciation and 
return visits from these customers once we reopened, many of 
whom had never been into our store before. They continue to 
support us by shopping with us and donating goods.

This community awareness and connection is vital to us to 
maintaining a strong position in the ever-growing competitive 
Charity Shop space.

Taradale has had another op-shop open in August and there are 
plans for another charity to open a temporary shop also. We work 
hard every day to ensure we continue to have that vital point of 
difference - “Bringing Style to Charity Retail”.

Our quality control, cleanliness and visual merchandising are 
things we focus a lot on, as is the importance of our presence on 
social media - Facebook and Instagram.

I would like to thank Kath Curran for her support and enthusiasm 
with the shop journey. I really enjoyed working as part of her team 
and wish her well for the future. I am excited to welcome Kerry 
Henderson as our new CEO and look forward to working together 
on new ideas and challenges. 

The highlight of my year is a story of collaboration and shows 
that how working together, it is possible to change a life.

One of my volunteers had taken into her care a teenage boy that 
arrived at her home with only the clothes he was wearing. He 
was desperate to attend school and no longer wanted to be in an 
environment that was filled with violence and drugs.

The caregivers are retired and have a home filled with love but 
needed advice and support from Napier Family Centre.

I referred the caregivers to Family Services and despite being 
incredibly busy, Limor met with them straight away. They also met 
with Debbie who gave them advice regarding WINZ support. 

Through Debbie, we were contacted by Kathy Egan from St 
Vincent de Paul who offered financial assistance with purchasing 
warm clothing and shoes and also Donna from Greenmeadows 
Rotary who paid money onto his school account so he could 
attend camp and play sport.

I posted on a Taradale Community Facebook page asking if 
anyone had spare high school uniforms and was immediately 
offered not only uniform, but money for stationery and school fees.

This young man is now playing Rugby, Basketball and joined the 
Chess Club, he is thriving and is so very happy.

Without the combined effort from all these amazing people, the 
outcome for this young man would have been very different - in 
fact we literally saved his life. Thank you is not enough. 

The challenge for us in this new COVID world is to continue to 
evolve, to be relevant and to have that point of difference in order 
to attract quality donations so we can raise funds that are needed 
now, more than ever.

Please do remember us next time you have goods to donate 
and continue to tell our story as we do every day.

When you can’t control what’s happening, challenge yourself to 
control the way you respond. That’s where the power is.

CHRISTMAS CHEER

70 PARCELS FOR FAMILIES IN 
NEED BENEFITTING 204 
CHILDREN & 103 ADULTS

We simply could not achieve this scale of gifting without the 
compassion and generosity of volunteers, staff, and donors. 

OUR THANKS TO: Napier City Council, Conroy’s, schools, 
kindergartens, families, churches, clubs, businesses, trusts, 
our local community, and our own charity shop. Also to our 
volunteers: Vicki, Darryl, Sarah, Su, Chelsea.
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We started our campaign with 21 days of kindness on our 
Facebook page and this project was a huge success with 
everyone participating. Acts of kindness were everywhere; 
remodelled by Visiting Teachers and Educarers, able to be seen 
and captured from our littlest to our oldest members of our Bright 
Futures whānau. Activities like for example; picking up rubbish 
in the neighbourhood, taking care of the environment, baking 
cookies and making friendship bracelets! 

Our Te Ao Māori playgroup sessions continue weekly in Napier 
providing a culturally responsive curriculum unique to our 
educational setting. We value the facilitation of our kaiawhina 
Rawinia, who is supported by Roger McNeill from Te Whakaritorito 
Trust. The weekly sessions have scaffolded confidence and 
understanding of Te Ao Māori for both children and adults. Much 
of this new learning has flowed into the home learning environment 
and into the weekly playgroups where we are seeing children take 
on leadership roles and confidently embrace their own culture, 
language and identity; and that of others. 

At Bright Futures we are committed to working collaboratively with 
our whānau and community agencies such as Plunket, B4School 
Check services, Hawke's Bay District Health Board, Ministry 
of Education and more. It is through these strong connections 
we can ensure families feel secure in the services we offer and 
positive outcomes for children are at the heart of all we do.

With the strengths of our passionate Teaching Team and 
Educarers, we have celebrated another successful year by 
ensuring all Bright Futures children are provided with the best 
possible quality care and learning opportunities in Hawke’s Bay. 

In conclusion I would like to take 
this opportunity to thank our 
incredible teaching team of Vicki, 
Corina, Sarah, Marieta, Paloma 
and Darryl and our Educarers 
who everyday provide rich 
learning experiences and 
nurturing home environments 
that support young children 
to learn, grow and develop 
through secure attachment 
relationships. 

BRIGHT  
FUTURES

Anne-Marie Jordaan - Manager

As the new manager, one of the first things I have noticed 
is that Bright Futures children are confident, competent and 
capable individuals. They are nurtured by Educarers who are 
compassionate, motivated and passionate about their teaching 
and care, often going the extra mile to ensure children are 
receiving the best possible ECE experience. I am very proud to 
be part of the Bright Futures team and to observe the care and 
education that is happening in our community. 

The year has been an exciting and tough journey for us all. The 
health, wellbeing and learning needs of all our children and their 
families are of great importance to us. With the recent outbreak 
of COVID-19, it has been a challenging and uncertain time, but 
we have reassured our community that we are working hard to 
continue offering the best education and care for their children. 

Every year of a child’s life is precious, but when it comes to their  
development, the first 5 years are the most important. This is when 
a child becomes the person they are going to be. It is when they 
learn appropriate behaviour, boundaries, empathy and many 
other important social skills that remain with them for life. This is 
the time where children’s perceptions of the world around them, 
their dispositions and their personalities are determined. At Bright 
Futures we know that the education, care and attention young 
children receive during the early years can have a lifelong impact 
that will greatly influence who they become.

Our experienced, dedicated Educarers and professional 
Visiting Teachers strive to ensure our children grow with 
confidence in themselves as competent learners and contribute 
to their community with kindness. The small group setting in a 
nurturing home environment provides the respectful, responsive 
relationships our children require for holistic growth and 
development. It is only when a child feels loved and secure that 
he/she will develop the confidence to explore and learn.

Bright Futures continues to operate in Napier, Hastings and 
Central Hawke’s Bay with a team of excellent and experienced 
Visiting Teachers who support our families, Educarers and 
tamariki. In addition to the care and education provided in the 
home environment, children in our service experience weekly 
playgroups, fun outings and community excursions. Our 
Hastings Educarers and children enjoy fortnightly playgroups 

at the St John’s Presbyterian Church in Hastings. We thank 
Debbie and her team for sharing their special place with  
us. Our children have also enjoyed going to  
Omni Gym in Napier and Tumbling Tots in Hastings.

In Central Hawke’s Bay our children have been doing Gym 
Jam every Tuesday which is held at the AW Parsons heated 
pool complex. The programme provides the children with an 
opportunity to come together as a large group and learn essential 
skills such as timing, rhythm, counting, cross crawling patterning, 
co-ordination, imagery, directionality, fine and gross motor skill, 
eye co-ordination and balance. This is well attended by the 
Educarers and loved by all the children.

We have introduced Playball to our programme over the last 6 
months. Children and their Educarers attend these sessions at 
the Mitre 10 Sports Park, at the EIT Institute of Sport and Health, 
Managed by Hawke’s Bay Community Fitness Centre Trust 
with Coach Tom McKenzie and his team. Through Playball the 
children have learnt that sport can be easy and fun. Playball 
takes a holistic approach to early childhood development and as 
a result the programme develops children physically, emotionally, 
socially and intellectually. It is important for young children to 
learn confidence and how to play well with others. 

The opening of new services, especially Early Childhood Centres 
in Hawke’s Bay has impacted our child numbers although we 
continue to be providing quality care and education for a small 
number of Hastings and Flaxmere whānau. This last year has seen 
the fluctuation of both Educarer and child numbers throughout 
our services in Napier, Hastings and Central Hawke’s Bay. 

This past year Bright Futures has repositioned our brand as part 
of the project to offer Educarers the ability to set their own rates. 
The goal being to attract more qualified, motivated, passionate 
and experienced Educarers who are looking for opportunities to 
be able to setup their own business. Now they can provide quality 
childcare and learning from within their own homes and earn a 
good income by setting their own rate. The best of both worlds! 

We are now proud of our bright new logo and our ‘super hero’ 
characters that communicate our messages emphasising our 
manaakitanga – kindness – kindness starts in the home. 

HE WAKA EKE NOA TATOU –  
WE’RE ALL ON THIS JOURNEY TOGETHER

86%
OF OUR 
EDUCARERS 
QUALIFIED  
TO LEVEL 4
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Towards the end of last year, Sunny Days was offered a place 
in a Strengthening Early Learning Opportunities (SELO) contract 
to work with David Spraggs. David’s work with us was around 
supporting the team to work more effectively with our children 
presenting with challenging behaviours. This tied into our Internal 
Evaluation topic at the time. The first thing David looked at was 
the environment and how that impacts on children’s behaviours. 
He identified an issue with the layout of the over 2’s building not 
allowing easy access from the Kiwi Room (children aged 3.5 – 5) 
to the outdoor environment, and, that the way the centre is set up 
does not support seamless transitions between the two younger 
age groups (Tui and Pukeko). As a result, we are continuing to 
explore how we could redevelop our centre to promote better 
outcomes for our children – they are always at the heart of the 
what we do. I would like to thank David for his time and passion 
to ensure our tamariki are supported in a nuturing, friendly and 
stimulating environment.

Our work within the Kahui Ako (Community of Learners) continues 
to be of great value. Our focus as a group of schools and early 
learning services leading into 2021 is around developing a 
localised curriculum that supports children and young people 
across the 0-18 years education pathway. We are currently 
gathering information to apply for centrally funded professional 
learning development for this. 

Finally, the Sunny Days team would like to thank Dr Diane Mara for 
her support over the years. We wish her the very best for whatever 
the future holds. 

SUNNY  
DAYS 
Cathy Grigsby - Manager

It is difficult finding a starting point for this year’s report given 
the extreme circumstances of 2020. As a nation we have pulled 
together and continue to do so to minimise the effects of COVID-19. 
In lockdown many of my team managed some work from home, it 
was a good opportunity to catch up on tasks that had been put on 
the back burner. Our whānau appreciated being kept up to date 
regularly with information as we moved through the alert levels. 
The team supported our whānau and the children during this time 
making good use of social media and coming up with some very 
creative ideas. The Ministry of Education learning packs were 
well received by the children. We were amazed at how resilient 
our children and families were upon returning to Sunny Days. We 
adjusted well to the new normal of constant hand washing and 
cleaning and I landed the prestigious job of disinfecting the pens 
many times during the day! 

I would like to acknowledge what a fantastic teaching team we 
have at Sunny Days, they often go above and beyond for our 
children and their whānau. The team are a big part of what makes 
Sunny Days a very special place. 

We are grateful to continue to receive grants and donations from 
our generous community. This year we used a donation from St 
Vincent de Paul to purchase rash tops for our children. They will 
make a huge difference to protecting our children from the harsh 
summer sun. The Spirit of Napier Lions also donated beautiful 
hand knitted hats appreciated by the children on cold mornings. 
A donation from Methodist Church of NZ was spent on gumboots, 
these are well used in our outdoor environment! Te Awa School 
are very generous in their contributions of fruit, weetbix, hats and 
books and pyjamas received in August from Out and About with 
Kids in Hawke’s Bay’s gratefully received by appreciative parents 
and children. 

SUNNY DAYS PROVIDES AN ENVIRONMENT  
THAT IS NURTURING, FRIENDLY, SAFE AND SECURE.

Balance Sheet    
 2020  2019 

 $  $ 
Assets    
    
Current Assets    
Cash and Cash Equivalents 426,918   227,202  
Receivables       309,321        373,886  
Prepayments       23,941         26,124  

      760,179        627,212  
    
Non Current Assets    
Property, Plant and Equipment   1,463,056     1,483,529  
    
Total Assets 2,223,235     2,110,741  

    
Liabilities    
    
Current Liabilities    
Trade and Other Creditors 165,282        161,567  
Current Portion of Mortgages and Loans      12,416        15,583  
Deferred Income       1,187         29,695  
Employee Entitlements      329,885        269,719  

      508,771        476,564  
    
Non Current Liabilities    
Loans        131,096         43,121  

      639,866        519,685  
    

Net Assets   1,583,369     1,591,056  
    
 
Retained Surplus   1,583,369     1,591,056  
    
Total Net Assets Attributable to the Owner of the Entity   1,583,369     1,591,056  

    

Statement of Financial Performance      2020  2019 

 $  $ 
Income    

    
Clients Fees 69,509         78,545  
Dividends         675           660  
Donations       26,157         29,648  
Fundraising         4,397           6,042  
Government Contract Revenue   2,992,056     3,023,404  
Grants Received      218,760        340,304  
Interest Revenue         2,098           3,655  
Parents Fees      292,735        358,866  
Rents Received         7,184           9,391  
Shop Sales 123,231  112,117 
Sundry Income         8,058           6,045  

      

Total Revenue   3,744,861     3,968,676  
    
Expenses    
    
Employee Related Costs   2,195,116     2,109,607  
Depreciation and Amortisation Costs       125,780         76,564  
Grants and Donations 90   -  
Interest Expense 1,680   2,224  
Other Expenses   1,429,884     1,769,392  
    
Total Expenses 3,752,549     3,957,786 
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Taradale High School

The Lion Foundation

Together More Fund

Tremain Real Estate

Trinity Methodist Church

Willis Legal

Workbridge
Ministry of Education Equity Funding
Equity funding of $142,096 was received during the year (2019: $159,951). The funds received were utilised for reducing barriers to attendance  
by sponsoring childcare and learning hours and providing transport; resources to support learning and strengthen partnerships with whānau; 
training for teachers and educarers; providing support for ESOL educarers.
These summary Financial Statements have been extracted from the full financial statements. The full financial statements were submitted to the 
Board for approval on the 30th of September 2020. And have been prepared in accordance with the Tier 2 Public Benefit Entity International Public 
Sector Accounting Standards and Audited by Bay Audit and Accounting Ltd. These extracts do not included all disclosures provided in the full 
financial Statements and cannot be expected to provide a complete understanding as would be expected from the full financial statements. 
A full set of the audited financial statements are available for download from the Charities Services website www.register.charities.govt.nz

    
Net Surplus (Deficit) for the Year (7,687)  10,890 

Donations 2020 

 

2019 

 $  $ 
Donations - general and appeals       29,648         29,648  
 

The Entity relies heavily on the generosity of the community within the Hawkes Bay region both financially and 
the amount of donated time from volunteers. The Entity does not fair value volunteer time in the Statement of 
Financial Performance as the value of the services provided cannot be reliably measured as there are no 
equivalent paid positions available in the local labour market, and in the absence of volunteers, some of the 
services may not be provided. During the reported period, total donated volunteers time was 4517.5 hours (2019: 
4509 hours). 
 

Grants Received 2020  2019 

 $ 
 

$ 
Catholic Charities Foundation       15,000         15,000  
COGS -        10,500  
Eastern & Central Community Trust       5,000         5,000  
First Sovereign Trust         -           -  
Gwen Malden Trust         -          3,000  
Frimley Foundation       10,000         10,000  
HB Childrens Holding Trust      15,000         23,000  
HB Foundation         5,500           7,250  
Heavens Family Trust -  3,917 
Inner Wheel Club        962           -  
Kingdom Foundation -   -  
Lion Foundation         10,000           5,000  
Methodist Trust         6,414           7,000  
Napier Family Centre Financial Trust 26,500         117,000  
Napier City Council Community Services       12,104         10,000  
NZ Community Trust -  1,237 
NZ Lotteries 65,000  80,000 
North & South Trust 8,000  - 
Northern & HB Federation Womens Institute 780  1,071 
Perpetual Guardian 2,500  - 
Pub Charity Ltd -          11,529  
Rotary Club of Ahuriri -  5,000 
Royston Health 8,900  17,800 
St Paul's Parish 4,375  4,500 
St Vincent De Paul 500  1,500 
Tremain Real Estate 1,225  - 
Working Together More Trust 20,000  - 
Willis Legal         1,000           1,000       

218,760        340,304 
    
Government Contract Revenue 2020  2019 

 $ 
 

$ 
ACC      137,891        189,321  
Health Hawkes Bay 40,290         71,215  
Ministry of Education    1,723,249     1,929,033  
Ministry of Social Development      651,361        294,603  
Napier City Council 2,400         -  
Work & Income      436,866        539,233  
     

2,992,056    3,023,404 
    

Ministry of Education Equity Funding 
 
Equity funding of $142,096 was received during the year (2019: $159,951). The funds received were utilised for 
reducing barriers to attendance by sponsoring childcare and learning hours and providing transport; resources 
to support learning and strengthen partnerships with whānau; training for teachers and educarers; providing 
support for ESOL educarers. 
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Cnr Morris Spence Avenue & Wycliffe Street, Onekawa, Napier.  
P. 06 843 7280 www.napierfamilycentre.org.nz

MISSION STATEMENT
Through Christian love Napier Family Centre  

provides services valued by families and
individuals that help them along life’s journey.


